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OVERALL RATING

Mo [
A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection B

PA 3: The Rights of Freedom of Association and Collective
Bargaining

PA 4: No Discrimination, Violence or Harassment A
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PA 5: Fair Remuneration

PA 6: Decent Working Hours

PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers

PA 10: No Precarious Employment

PA 11: No Bonded, Forced Labour or Human Trafficking
PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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GENERAL DESCRIPTION

[Audit Information]

Name of lead auditor: Hale Wang; APSCA membership number (CSCA 21703583)

Name of team auditor (if applicable): Nil.

Name of witness auditor: Lorna Xu; APSCA membership number (CSCA 21703594)

Monitoring partner name: SGS (Monitoring firm APSCA #: 11600006)

Audit schedule details: The audit was planned for 1 auditor x 1.5 days. The initial audit (Full-announced) was conducted
on Aug.15-16, 2024.

[Business partner information] Zhongzhi Health Industry(Shandong) Co., LTD (R £R{RE~{k « Lz 2 FIRAF) was
located at 50 Meters South and West, Chongwen Street and Zhengtai Road, Fenghuang Street, Fangzi District, Weifang,
Shandong, China. (f E W FREHHHHFERERFESYHES ERER OR50KEEH) The Unified Social Credit Code No.
of the business license was 91370704MA3TDC5M45, the valid date of business license was from Jul,01, 2020 to long-
term. Main products in the factory were Knee sleeve, Ankle sleeve, Elbow sleeve, Wrist sleeve, Back brace, Sport
compression Product, Medical compression Product, the main process was listed as below: Raw materials-Weaving-
Cutting-Embroidery(if need)-Sewing-Ironing-Inspection-Packaging-Finished goods.

[Audited location information] The factory used the1st and 2nd floors with about 1200 S.Q meters of one 4-storey
building(1# building) as office and exhibition hall, used the 1st, 2nd, 3rd and 4th floors with about 4192 S.Q meters of one
4-storey building(8# building) as workshop and warehouse, used the 3rd floors with about 1096 S.Q meters of one
4-storey building(7# building) as workshop and warehouse. The other building used by other companies as workshop,
warehouse, dormitory or canteen. No canteen, kitchen or dormitory building was provided by the factory. The details as
below:

Building No. 1(1# building): 1F used as exhibition hall, 2F used as office room, 3F-4F used by Weifang Shenghui
Commercial Operation Co., Ltd as office room.

Building No. 2(8# building): 1F used as raw material warehouse and cutting workshop, 2F as weaving workshop, 3F as
sewing workshop, 4F as finished goods warehouse.

Building No. 3(7# building): 1F-2F and 4F used by Shandong Ruiwang Industrial Technology Co., Ltd as workshop and
warehouse. 3F as packaging workshop and finished goods warehouse.

Building No. 4(3A# building): 1F used as canteen and kitchen by Weifang Fangzi Sijixiangyue Gourmet Palace, 2F-4F
used as dormitory rooms by Shandong Jingbei Financial Technology Co., Ltd.

Building No. 5(3B# building): 1F-4F used as dormitory rooms by Shandong Jingbei Financial Technology Co., Ltd.
Building No. 6(5# building): 1F used as workshop by Shandong Ruiwang Industrial Technology Co., Ltd.

Building No. 7(6# building): 1F-3F used as workshop by Shandong Bowei Precision Machinery Co., Ltd, 4F used as
warehouse by Weifang Zhongzhiyigou Digital Technology Co., Ltd.

[Operating shifts and hours] The factory established policy of working hour based on related regulations. The factory used
facial recognition attendance system to record time in and out for all workers. Attendance records from Jul.01, 2023 to the
audited day indicated the regular working hours were 8 hours per day (8:30-12:00, 13:00-17:30) and 5 days per week, all
employees were engaged in only one shift. The factory arranged 0-1 hour overtime on weekdays and 0-8 hours overtime
on Saturdays sometimes, and all workers had right to choose overtime or not. The working hours detailed information in
three sampled months were listed as below:

The 1st sampled month (Dec. 2023) — standard hours (i.e. 40) + maximum weekly OT hours (i.e. 13).

The 2nd sampled month (Mar. 2024) — standard hours (i.e. 40) + maximum weekly OT hours (i.e. 13).

The 3rd sampled month (Jul. 2024) — standard hours (i.e. 40) + maximum weekly OT hours (i.e. 13).

The factory ensured all workers had every Sunday off per week.

[Salary payment details] The factory provided payrolls from Jul. 2023 to Jun. 2024 for review during the audit. The wages
were paid by cash before the 20th of each following month. All workers were paid by hourly rate. At least RMB 3400 per
month were paid by the factory to workers, and this was above the legal minimum wages RMB 2200 per month. Factory
paid workers according to their skill and post which met legal requirement. The factory established policy about wage and
compensation. Social compensation such as annual leave, statutory holiday, etc. was provided to all workers.

[Worker number information] There were total 88 employees (included 10 non-production and 78 production workers) in
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the factory. Total 15 male and 63 female production workers were in the factory. No other vulnerable worker (young, child,
disability, pregnant workers etc.) and other special group workers (interns, apprentices, contractor workers etc.) were in
the factory. 82 out of 88 employees were local and the remaining 6 employees were come from other provinces of China.
[Good practices] Nil

[Worker organization details] There was no trade union at the site, but the factory did not prevent workers from forming the
union. Two worker representatives were selected freely on May.08, 2024. The workers could rise up their opinions through
worker representatives, suggestion box or communicate with their supervisor directly.

[Circumstances] Nil

[The special circumstances can be classified as followed] No negative evidence was identified during the past year based
on search WWW.CREDITCHINA.GOV.CN and QCC.COM.

[Summary of findings]

This follow up audit covered all PAs and the findings were found in the following PA:

PA1: 1.1 The management procedures were not implemented effectively. 1.4 The monthly overtime hours exceed local
law’s requirements.

PA2: 2.2 Long-term goal was not enough. 2.5 The factory did not conduct regular surveys on satisfaction with the
grievance procedure.

PA5: 5.5 The social insurance was not enough.

PAG: 6.2 Employees’ monthly OT hours exceeded legal requirements.

PA7: 7.1 Some products were placed against the wall. 7.3 No occupational health examination. 7.8 The factory did not
post various emergency procedures.

PA9: 9.1 The risk assessment was incomplete.

PA12: 12.5 No actual active plans and measures focus on saving water were done.

PA3/PA4/PA8/PA10/PA11/PA13: Nil.

[Living wage calculation] The living wage data is provided by the auditing company and please refer to the PA5 summary
to find the details of calculation method of living wage.

[Personal Information protection law] The Personal Information Protection Law of the People’s Republic of China was
promulgated on August 20, 2021, the producer ensured that relevant personal data and information provided to SGS
auditor(s) has been obtained the individual's consent during the audit.

[Attachments] Based on document review, it was evident that some of required documents were not applicable in
organization like Agency Labour Contract, Government Waiver on working hours and Collective Bargaining Agreement. All
of above documents were not involved in document report.
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SITE DETAILS

Site
Zhongzhi Health
Industry(Shandong) Co., LTD

GICS Classification

Sector
Consumer Discretionary

Sub Industry
Leisure Products

amfori Process Classifications

N.A.

NACE Classification

N.A.

Site amfori ID
156-057271-001

Industry Group Industry
Consumer Durables & Apparel Leisure Products

GS1 Classifications

N.A.

Water Stress Situation

N.A.
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METRICS

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site
Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Non-binary workers

Permanent workers - Male
Permanent workers - Female
Permanent workers - Non-binary
Temporary workers - Male
Temporary workers - Female
Temporary workers - Non-binary
Seasonal workers - Male

Seasonal workers - Female
Seasonal workers - Non-binary
Management - Male

Management - Female
Management - Non-binary
Apprentices - Male

Apprentices - Female

Apprentices - Non-binary

Workers on probation - Male
Workers on probation - Female
Workers on probation - Non-binary
Workers with night shift - Male
Workers with night shift - Female
Workers with night shift - Non-binary
Workers with disabilities - Male
Workers with disabilities - Female
Workers with disabilities - Non-binary
Domestic migrant workers - Male
Domestic migrant workers - Female
Domestic migrant workers - Non-binary

Foreign migrant workers - Male

88
2,200
3,400
3,092
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Foreign migrant workers - Female
Foreign migrant workers - Non-binary
Workers hired directly - Male
Workers hired directly - Female
Workers hired directly - Non-binary
Workers hired indirectly - Male
Workers hired indirectly - Female
Workers hired indirectly - Non-binary
Unionised workers - Male

Unionised workers - Female
Unionised workers - Non-binary
Workers under CBA - Male

Workers under CBA - Female
Workers under CBA - Non-binary
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Workers on parental leave - Non-binary
Sample - Male

Sample - Female

Sample - Non-binary
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FINDINGS

PA1: Social Management System

Site: Zhongzhi Health Industry(Shandong) Co., LTD | Site amfori ID: 156-057271-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

ENGLISH

Finding

1.1 The main auditee partially respects this
principle. Based on management and workers
interview, documents review and onsite
observation, though the auditee set up the
management system to implement the amfori BSCI
Code of Conduct, but due to insufficient
understanding of regulations and amfori BSCI
requirements, the management procedures of the

LOCAL LANGUAGE

WEAZ T CEFE o S0 BEEEN - RIEEE
B~ BT AFERIGNE , 4T #
I 7B R A Tamfori BSCIEFN . BEHR T+
T BTN amfori BSCIHE K | IEHZHNE
PR A BT L BlREZ R AT E T
e il iEREEeEHANERS BRFEE
BB

2 T amfori BSCIEEEF M o)1 181 B K -

auditee were not effectively implemented, for
example, it was found that gap existed between
implementation and policy on Decent Working
Hours, Occupational Health and Safety, etc.

It violated the requirement of question 1.1 in amfori
BSCI system manual.

Question: 1.4 Is there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

ENGLISH LOCAL LANGUAGE

Finding

WEZH (AR 2 B BEEEN - RIEEE
B AT RSN HTE L EEh 7 Bt E
EFEFREINT A L BER B e IR
2023F7 A1 ZEFZHAMES . TAH Binpiet
BB TEME R

£ 2 7 amfori BSCIEIEF M b n)#i1 40 B K -

1.4 The main auditee partially respects this
principle. Based on management and workers
interview and documents review, the auditee
understands how to calculate production capacity
and delivery times. But based on attendance
records from Jul.01, 2023 to the audit day, the
monthly overtime hours exceed local law’s
requirements.

It violated the requirement of question 1.4 in amfori
BSCI system manual.

PA 2: Workers Involvement and Protection
Site: Zhongzhi Health Industry(Shandong) Co., LTD | Site amfori ID: 156-057271-001

Question: 2.2 Is there satisfactory evidence that the auditee defines long-term goals for protecting workers
in line with the aspirations of the amfori BSCI Code of Conduct?
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Finding

2.2 The main auditee partially respects this
principle. Based on management interview and
documents review, the main auditee understood
social responsibility performance, and established
a written long-term goal to protect workers, but the
long-term goal did not include step-by-step
improvement measures.

It violated the requirement of question 2.2 in amfori
BSCI system manual.

WEZH CEFE 2 BBEZEN - RIEEEE
AT L RS T Bt maEs
. HBES T PEMKEBERRIFAT L BKH
BtrR A ARSI RIS TENE -

E % 7 amfori BSCIE I F M thn)Fi2. 201 B 3K -

Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an
effective operational-level grievance mechanism for individuals and communities?

Finding

2.5 The main auditee partially respects this
principle. Based on management and workers
interview and documents review, the factory has
established grievance complain mechanism
process, including the grievance mechanism for
communities, such as workers could submit their
suggestion or complaint to worker representative,
supervisor directly or through suggestion box. But
the main auditee did not conduct regular surveys
on satisfaction with the grievance procedure.

It violated the requirement of question 2.5 in amfori
BSCI system manual.

PA 5: Fair Remuneration

WEZH (R 2 S BEEEN - RIEEE
B~ RTHHInCeeE . I 2@ 7 BifR
2. AEHEHF .. MR ITLmMATAE . &
T2 R MG ANIESE | L ATREE SR A ) -
B A R HH THEEERE -

2 7 amfori BSCIEIEF Mt h(n)#fi2.50) B 3k

Site: Zhongzhi Health Industry(Shandong) Co., LTD | Site amfori ID: 156-057271-001

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

Finding

5.5 The main auditee does not respect this
principle. Based on management and workers
interview and documents review, there were 88
workers (including 2 retired workers and 1 worker
who had been employed for less than a month) in
the factory during the audit period, but the factory
only provided the five social insurances to 62

WEZh CEFE 2 REEZEN - RIEEER -
AT WA e |, SizdiE T B88E AT
CEPE2ZERRT . 18 A BEF— AR
T ,BI Ame2ERTI ¢ §72.94% 112 TH
Ittetrfe . AWML MERRTEERT HLESN
fo . fREaHAfR A 202456 H1HZE20255F6 H1H - 1R
BRAIHY . FENHRHATHANERE-
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Finding

(about 72.94%) out of them. However, the factory
provided commercial accident insurance to
remaining workers, with a coverage period from
Jun.01, 2024 to Jun.01, 2025. Based on workers
interview, workers voluntarily did not participate in
social insurance.

It violated Labor Law of the People’s Republic of
China (2018 Amendment) Article 72, 73

PA 6: Decent Working Hours

ER T A REIETE (201816 1E 2 FE1
Bt =F

Site: Zhongzhi Health Industry(Shandong) Co., LTD | Site amfori ID: 156-057271-001

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with

the requirements of the amfori BSCI Code of Conduct?

Finding

6.2 The main auditee does not respect this
principle because based on document review,
workers interview and attendance records provided
by the factory from Jul.01, 2023 to Aug.16, 2024,

factory used facial recognition attendance systems.

Factory did not plan the production properly, 10
sampled workers’ monthly overtime working hours
exceeded the legal requirement of 36 hours in the
sample month:

1st sampled month (Dec. 2023) — standard hours
(i.e. 168) + maximum monthly OT hours (i.e. 61)
2nd sampled month (Mar. 2024) — standard hours
(i.e. 168) + maximum monthly OT hours (i.e. 61)
3rd sampled month (Jul. 2024) — standard hours
(i.e. 184) + maximum monthly OT hours (i.e. 55)
It violated Labor Law of the People’s Republic of
China (2018 Amendment), Article 41.

PA 7: Occupational Health and Safety

WEZ A CEE 2 REEZEN L RERRET
#EZ . AT RIEEZ A 12 1 20235F7 A1
HZE2024F8 B16HMEAFE . TJ FAEEHA
BlIEEE R T FSTEMEIEE . 1023HF R
TTEdmtF B hnpiet (a8l 2 sk a36/ A
F— M hAFE A5 € 2023512 8 2 - FRELRT ¢ 1684)
B 3 +8 A HANPEET 8] C61/ B 2 3
B_MhAE Bin € 202453 H 1 - #RHELAT ¢ 168/)5
B 2 +5 A BA0PEET 8] ¢ 61/EF 2 5
F=PHAE Bin © 202457 B 1 - FRAETAT © 1844
B 2 +E A AANPEET|E) © 55/ 6 2 s

ERT hiE A REIETSE 201812 1E » FEH-
_ﬁ% o

Site: Zhongzhi Health Industry(Shandong) Co., LTD | Site amfori ID: 156-057271-001

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?
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Finding

7.1 The main auditee partially respects this
principle. Based on management and workers
interview, documents review and onsite
observation, the factory had established the
management procedure on health safety. However,
due to the lack of understanding of some laws and
regulations or some procedures were not executed
properly, there were issues in health and safety.
Such as about 50% products in the warehouse
area of the factory were placed against the wall.

It violated the requirement of question 7.1 in amfori
BSCI system manual and General Rules for Fire
Safety Management of Storage Occupancies
XF1131-2014 article 6.8

WEZFE CEFRE 0 SETFZEN L RIEEE

B ATH - FERIAME . T Bx7
BFEZLEERERF . BREMIIEEIEA T #
WEHATREFT AR . FERERE2FELIN
B T wEREAIEI50%08) = R E -

BT amfori BSCIEIEF M (a7 102K LR
Lot EmERZT 2 IREN » XF1131-2014 6.8

Question: 7.3 Is there satisfactory evidence that the auditee set up an effective management system that
ensures they regularly carry out risk assessments for safe, healthy and hygienic working conditions?

Finding

7.3 The main auditee does not respect this
principle. Based on management and workers
interview and documents review, the auditee did
not provide pre-job, in-job and off-job occupational
health examination for workers who contacted
occupational disease hazard factors (noise). The
management stated that the issue arose due to a
lack of understanding of relevant legal regulations.
It violated Law of the People's Republic of China on
Prevention and Control of Occupational Diseases
(2018 Amendment), Article 35

WEHIZH CEFR » REEZEN - RIBEEEE
AR R . WA RmERIL EE
FHE (RF MR TIREER . RIS R
ikt EREFTERMAREEMNEATR .
FTHEHIZ S -

BRT i A R EI GG E 2018151 2
B=TH%

Question: 7.8 Is there satisfactory evidence that the auditee has developed and implemented accident

and emergency procedures?

Finding

7.8 The main auditee does not respect this
principle. Based on document review, management
interview and onsite observation, the factory did not
post various emergency procedures (such as first
aid and emergency evacuation, etc.) in prominent
places in the workshop for workers to use in
emergency situations.

It violated the requirement of question 7.8 in amfori

WEZH CEFE 2 REEZEN - RESHE
1% . BB R I ERE M . I FEFEEES
B RIS 2T CI2EA E2mEE o
PR T E2ENTFH -

£ 2 7 amfori BSCIEIEF Mt b 0)#i7 . 8HI B K -
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Finding

BSCI system manual.

PA 9: Special Protection for Young Workers
Site: Zhongzhi Health Industry(Shandong) Co., LTD | Site amfori ID: 156-057271-001

Question: 9.1 Is there satisfactory evidence that the auditee ensures that young persons do not work at
night and are protected against conditions of work which are prejudicial to their health, safety, morals and
development?

Finding

9.1 The main auditee partially respects this WEZH CEFE » o EEZEN - FEEWN
principle. Because based on onsite observation, Bz, A EZAIEIEE R . T T T R
document review and management interview, the AR L B ERTERE A AR A E R H B
factory conducted risk assessment for young TH L ER RS A RE 2N T %
workers, but due to a lack of understanding for the BFRMET -

risks to young workers, the risk in different # R 7 amfori BSCIEIEF At th (A 7R9. 1RV B K -

operating post was not included in the assessment.
There was no young worker in the factory.

It violated the requirement of question 9.1 in amfori
BSCI system manual.

PA 12: Protection of the Environment
Site: Zhongzhi Health Industry(Shandong) Co., LTD | Site amfori ID: 156-057271-001

Question: 12.5 Is there satisfactory evidence that water is managed in a way that respects the
environment, particularly but not limited to preserving local water sources?

Finding

12.5 The main auditee partially respects this WEZH CEFRE O S ERZEN - RIEEEE
principle. Based on management interview and IR L I 2 T Py AREsE L BF
documents review, the policy on saving water was AR EY A AR IR TR RIFNSERE | RisE
established, but no actual active plans and FEATA

measures focus on saving water were done. And 2 T amfori BSCIEEF (e 12 501 & K -
no effect evaluation for saving water.

It violated the requirement of question 12.5 in

amfori BSCI system manual.
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